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Ryan Magee 

2019 Kansas WIC Conference

www.EBTShopper.com

Story Time

www.EBTShopper.com

✓ No more paper checks

✓ Redeem food as 

needed

✓ Shop at multiple stores

✓ Streamlined Checkout

✓ Less Stigma

eWIC

www.EBTShopper.com

Nobody 

wants this.



4/17/2019

2

www.EBTShopper.com

How has technology 

evolved shopping for WIC 

participants?

www.EBTShopper.com

Do WIC 

participants 

own 

smartphones?

Yes!

www.EBTShopper.com

18-29 own smartphones

Smartphone Ownership 2013

86%-

https://www.pewinternet.org/fact-sheet/mobile/

www.EBTShopper.com

18-29 making less 

than $30,000 have 

a smartphone.

Smartphone

Ownership

77%

https://www.pewinternet.org/fact-sheet/mobile/
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18-29 own smartphones

Smartphone Ownership 2018

94%-

https://www.pewinternet.org/fact-sheet/mobile/

www.EBTShopper.com

Kansas

• Implemented WICShopper 8/2016

• eWIC Pilot 9/2017

• eWIC Rollout Complete 5/2018

www.EBTShopper.com

Kansas

29,000 families, 47,425 participants

27,500
Kansas Families used WICShopper Jan ‘19

www.EBTShopper.com

Kansas

94.8%
Mobile app usage rate in Kansas

https://www.pewinternet.org/fact-sheet/mobile/
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Kansas

60,000
Scanned products

129,000
Monthly hopping trips

4.7
Trips per family per month

(2)

www.EBTShopper.com

Kansas

7,295
Views of Approved Foods List

8,100
Recipe Views

www.EBTShopper.com

So, what is new since 

Kansas started with 

WICShopper?

www.EBTShopper.com

400+ ways to help 

participants prepare 

their WIC foods

Recipes
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400+ ways to help 

participants prepare 

their WIC foods

Recipes

www.EBTShopper.com

Recipes for each 

SUBCAT in my 

benefits

Recipes

www.EBTShopper.com

Notifications

Psss. Your benefits 

are about to 

expire…”

www.EBTShopper.com

Inspiration and 

Ideas
Here are your 

remaining benefits 

and some great 

ways to use 
them…
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Mar-18 Mar-19

234%

Unique Views:

504%

Total Views

www.EBTShopper.com

Fruits and veggies #1!!

www.EBTShopper.com

Compared to your shopping habits at the beginning of the year, 
has the expiration notification and recipes helped you use more

of any of the following WIC following WIC foods?

www.EBTShopper.com

Vendor and 

WIC Office 

Locations
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Calculators

www.EBTShopper.com

Let the app figure 

out how much you 

can buy

Calculators

www.EBTShopper.com

Let the app figure 

out how much you 

can buy

Calculators

www.EBTShopper.com

And appointment 

notifications

My Appointments
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Six Languages:

• English

• Spanish

• Arabic

• Nepali

• Burmese

• Somali

www.EBTShopper.com

SUBCAT 

Messaging 

www.EBTShopper.com

Crowdsource APL 

corrections

I couldn’t buy this!

www.EBTShopper.com

‘Future’ Benefits

WICShopper 

automatically 

downloads 

benefits
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Simplify WIC shopping.

Objective then:

www.EBTShopper.com

Deliver all of the tools participants need to 

thrive in the WIC program.

Objectives now:

www.EBTShopper.com

Participants use WICShopper 

each time they shop

How can we leverage this?

www.EBTShopper.com

• Surveys

• FNMP

• Tutorials

• Emergency policy 

change 

announcements

WICShopper is a ‘Palette’ to 

add supporting features



4/17/2019

10

www.EBTShopper.com

So, what’s next?

Trusted advice for feeding your 
family healthy foods and how to : 

• Save Time
• Save Money

• Nourish your family

Too Small to Fail

Trusted advice for feeding your 
family healthy foods and how to : 

• Save Time
• Save Money

• Nourish your family

Cooking Matters

www.EBTShopper.com

✓ ___________
✓ ___________

✓ ___________
✓ ___________

✓ ___________

✓ ___________

Shopping List
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✓ Increased redemption.

✓ Reverse declining participation by making WIC 

less complex.

✓ Retain participant long enough to meet 

nutritional objectives WIC has prescribed

Resulting in:

Thank you!
Ryan Magee

WICShopper Product Manager

rmagee@jpma.com
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